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dxflgb]{zsaf6 b'O{ zAb 
…:jf:YoÚ dflg;sf] cleGg cË xf] . :j:y /xgsf] nflu :jf:Yo Aojxf/, vfgkfg, ;sf/fTds ;f]rsf] 
cfjZostf kb{5 . l;+uf] ;dfh / b]z ljsf;sf] nflu cGo If]qdf h:t} JolSt, kl/jf/, ;dfh, b]z / cGo 
ljleGg ;/f]sf/jf/jfnfx?sf] ;xof]u / ;DfGjosf] cfjZostf kb{5 . 

;fdflhs Aojxf/ kl/jt{g (Social Behavior Change) sf nflu tYodf cfwfl/t of]hgf, sfo{qmd sfof{Gjog 
/ cg'udg tyf d"NofÍgsf] cfjZostf kb{5 . :jf:Yo lzIff tyf :jf:Yo k|j4{gnfO{ g]kfn ;/sf/n] cfkm\gf] 
gLlt tyf sfo{qmddf klg dxTjk"0f{ sfo{qmdsf] ?kdf ;dfj]; u/]sf] s'/f ;a}df cjut u/fpg rfxG5' . 
;fdflhs Aojxf/ kl/jt{g;DaGwL s'/fx? cfkm}df w]/} dxTjsf] ljifo ePtfklg Jojxf/df k|fyldstfdf k/]sf] 
cj:yf 5}g . ;fdflhs Aojxf/ :jf:Yosf ljleGg lqmofsnfkx? ;Fu;u}F cfpg] ljifo xf] . nlIft ;d"xsf] 
klxrfg u/L, pgLx?s} ;lqmo ;xeflutfdf / j}1flgs tYosf k|df0fx?sf] cfwf/df of]hgf th'{df ePdf 
Aojxf/df kl/jt{g cfpg ;S5 . 

;fdfGotof Aojxf/ kl/jt{g eGg] ljlQs} :jf:Yo ;Gb]z k|jfx ug]{, :jf:Yo ;fdfu|L lgdf{0f ug]]{ / ljt/0f ug]{ 
eGg] s'/f dfq cfd hgdfg;sf] a'emfO{ ePsf] kfOG5 . jf:tjdf ;fdflhs Aojxf/ kl/jt{gsf] nflu s'g 
;d"xnfO{ s'g ljifodf nlIft u/L Aojxf/ kl/jt{g ug{ vf]lhPsf] xf] ltg} nlIft ju{sf] ;lqmo ;xeflutfdf 
To;df cfpg ;Sg] afwf cj/f]wx?sf] klxrfg u/L ltgLx?nfO{ Wofgdf /fvL pknAw tYofÍ / cGo ljleGg 
k|df0fsf cfwf/df of]hgf agfO{ sfo{qmd lgdf{0f tyf sfof{Gjog ePsf] v08df dfq kl/jt{g ;Dej x'G5 .

o:tf] ;fdu|Lx? / s[ofsnfkx?nfO{ k|efjsf/L agfpg] Pp6f lbzf lgb]{zg x'g ;Sb5 . To;}n] of] ;fdu|L 
lgdf{0f ubf{ nlIft ;d"x ufpF÷gu/kflnsfx?sf] :jf:Yo ;+of]hsx?, ;fdflhs ljsf; zfvfsf sd{rf/Lx?, 
lg0ff{os txdf /xg'ePsf lgjf{lrt hgk|ltlglwx? tyf k|b]z cGtu{tsf :jf:Yo lgb]{zgfno / ;fdflhs 
ljsf; dGqfnosf k|ltlglwx? ;dfj]; eO{ sl/j ! aif{;Dd lg/Gt/ cEof; ub{}, l;Sb} of] ;fdu|L tof/ 
kfl/Psf] 5 . cfˆg} cfjZostfsf] cfwf/df ub{} l;Sb} ubf{ ePsf] cg'ejaf6 tof/ ul/Psf]n] k|:t't ;fdu|L 
w]/} k|efjsf/L x'g]5 eGg] cfzf u/]sf] 5' . o; ;xof]uL ;fdu|L tof/ ug{ cfly{s ;xof]u k'¥ofpg] cd]l/sL 
cGt/f{li6«o ljsf; lgof]u / o;df ;+nUg x'g] ljleGg JolQm, lgsfo / ;/f]sf/jfnfx?nfO{ xflb{s wGojfb 
lbg rfxG5' . o; ;xof]uL ;fdu|Ln] :jf:Yosf nflu ;fdflhs Aojxf/ kl/jt{g;Fu ;DalGwt sfo{qmd of]hgf 
th'{df ug{sf ;fy} To;sf] sfof{Gjog, cg'udg tyf d"NofÍgnfO{ k|efjsf/L agfpg ;xof]u x'g]5 eGg] 
s'/fdf laZj:t 5' . o; ;xof]uL ;fdfu|Ldf ePsf ljifoj:t'x? ;fdflhs Jojxf/ kl/jt{gsf If]qdf dxTjk"0f{ 
ePsf]n] o;sf] pkof]u u/L ;fdflhs Aojxf/ kl/jt{g;DaGwL ljifonfO{ dxTjsf ;fy k|of]u ug'{x'g ;d]t 
;DalGwt ;a}df d xflb{s cg'/f]w ub{5' . 

wGojfb . 
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z'esfdgf

:jf:Yo /xg kfpg' ;+ljwfg k|bQ Ps cfwf/e"t / g};{lus clwsf/ xf] . :jf:Yo, ;'vL, / ;d[4 g]kfnL agfpg] 
/fi6«sf] of]hgf cg''''''';f/ :jf:Yo tyf hg;+Vo dGqfnon] x/ lsl;dsf] k|of;x? ul//x]sf] 5 . :jf:Yo x'gsf] nflu 
cfd gful/sn] ;a}eGbf klxn] t cfkm" ;r]t x'g' kb{5 . vfgkfg, :jf:Yosf] x]/rfx / cfkm\gf] afgL Aojxf/df 
;sf/fTds kl/j{tg ug'{ cfd gful/ssf] klxnf] st{Jo xf] . :jf:Yo h:tf] cfwf/e"t / ;+j]bg;Ln ljifonfO{ tLg 
j6} txsf] ;/sf/n] pRr k|fyldstfdf /fv]sf] 5 . /fli6«o :jf:Yo gLlt, g]kfnsf] ;+ljwfg tyf :yfgLo ;/sf/ 
;+rfng P]g @)&$ n] cfwf/e"t :jf:Yo tyf :jf:Yo k|j{4gsf] k|d'v lhDd]jf/L :yfgLo txnfO{ k|bfg u/]sf] 5 . 
hgtfsf] ;j}eGbf glhssf] lgsfosf] ?kdf :yfgLo txx? b]vLPsf] ;Gbe{df :jf:Yodf ;sf/fTds ;fdflhs 
Aojxf/ sfod ug{ oL lgsfox?n] g]t[TjbfoL e"ldsf lgjf{x ug'{ kg]{ b]lvG5 . 

tYosf] cfwf/df of]hgf lgdf{0f, nlIft ;d"xx?sf] cy{k"0f{ ;xeflutfdf cfwfl/t sfo{qmd ePsf] v08df k|efjsf/L 
?kdf Aojxf/ kl/j{tg x'g ;S5 . ;fdflhs Aojxf/ kl/j{tg 5'§} ljifo geO{ ;a} kIf;+u hf]l8P/ cfpg] ljifo 
ePsf] / of]hgf lgdf{0f, sfo{Gjog tyf cg'udg÷d"NofÍg h:tf kIfx?nfO{ Wofgdf /fvL Aojl:yt lsl;dn] 
lgdf{0f ul/Psf] of] ;dfu|L cToGt pkof]uL x'g ;S5 . 

;fdflhs Aojxf/ kl/j{tg ;+alGw of] ;dfu|L g]kfn ;/sf/sf] gLlt tyf lgb]{lzsfx?sf ;a} cfjZos kIfx?nfO{ 
;d]6\g] u/L tof/ ul/Psf] 5 . o; ;dfu|Ldf vf;ul/ ;fdflhs Aojxf/ kl/j{tgsf] cjwf/0ff / dxTjnfO{ k|i6 kfg{ 
sf]l;; ul/Psf] 5 . ;fy} of]hgfsf r/0fx? / To;df /xg] ljleGg If]qsf] e"ldsfnfO{ hf]8 lbOPsf] 5 . s0ff{nL 
k|b]zsf] ljleGg $ j6f kflnsfx?df l;Sb} ub}{ k|s[ofaf6 nlIft ;d"xsf] k|ToIf ;xeflutfdf tof/ ul/Psf] o; 
;dfu|L Aojxfl/s eO{ b]z el/sf ;a} kflnsfx?nfO{ sfd ug{ lgs} ;lhnf] / pkof]uL x'g]5 eGg] k"0f{ ljZjf; 
lnPsf] 5' . 

cGTodf o; ;dfu|L  tof/Lsf] k|s[ofdf ;xof]u ug]{ cd]l/sL cGt/fl{\i6«o ljsf; lgof]u -o'P;PcfO8L_ tyf a|]s y'| 
PS;g g]kfn, :jf:Yo ;]jf ljefu, /fli6«o :jf:Yo lzIff ;"rgf tyf ;+rf/ s]Gb«, kl/jf/ sNof0f dxfzfvf, s0ff{nL 
k|b]z ;fdflhs ljsf; dGqfno, ;'v]{t / h'Dnfsf $ j6f kflnsfx? tyf cGo k|ToIf tyf ck|ToIf ?kdf ;xof]u 
k'of{pg] ;a}df xflb{s wGojfb AoQm ub}{ o; ;dfu|Lsf] clwstd k|of]usf] nflu z'esfdgf lbg rfxG5' .

wGojfb .
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:j:y /xgsf nflu vfgkfg, hLjgz}nL tyf JolQmsf] Jojxf/ :j:y x'g' kb{5 . dfgl;s, zfl//Ls / ;fdflhs 
?kdf :j:y JolQmn] dfq cfˆgf] pTkfbgzLn ;do ;xL ?kdf pkef]u ug{ ;Sb5 . u'0f:t/Lo hLjg ofkgsf 
nflu :jf:Yo /fd|f] x'g h?/L x'G5 .

gful/ssf] :jf:Yo cfjZostfnfO{ dWogh/ u/L g]kfn ;/sf/n] :jf:Yo ;]jfx? k|bfg ul/Psf] ul//x]sf] 
5 . :jf:Yo ;]jfnfO{ k|efjsf/L agfpFgsf nflu cfd gful/ssf] :jf:Yo ;]jfsf] kx'Fr x'g h?/L 5 . :jf:Yo 
;]jf pkef]u / sfo{qmdsf] k|efjsf/Ltfsf nflu :jf:Yo;DaGwL ;"rgf, ;Gb]zsf] kx'Fr ;fy} JolSt, kl/jf/ 
/ ;d'bfosf] ;sf/fTds e"ldsf x'g' h?/L 5 . :jf:Yo k|lt ;sf/fTds ;f]r NofO{ ;]jf lng hfu?s agfpFg 
To;sf jfwf / cK7\of/fx?nfO{ klxrfg u/L Go"gLs/0f ug]{ k|of; ug'{kb{5 . ;fdflhs Jojxf/ kl/jt{g (Social 

Behavior Change) n] s'g} klg JolQmsf] 1fg, wf/0ff / cEof;df kl/jt{g u/]/ :jf:Yodf ;'wf/ NofpFg tyf 
:jf:Yosf ljifox?df lg0f{o lng d2t ub{5 . o;sf nflu tYodf cfwfl/t of]hgf, sfo{qmd lgdf{0f, sfof{Gjog 
/ cg'udgsf ;fy} d"Nofª\sgsf] cfjZostf kb{5 . :jf:Yo ;]jf / sfo{qmdx?sf] k|efjsfl/tf Pj+ pkof]u 
j[l4 ug{ ljBdfg ;fdflhs Jojxf/nfO{ kl/jt{g u/L :jf:Yosf] nflu :j:y ;fdflhs Jojxf/ lgdf{0f ug'{ clt 
cfjZos x'G5 .

o;} jf:tljstfnfO{ Wofgdf /fvL cd]l/sL cGt/f{li6«o ljsf; lgof]usf] cfly{s ;xof]udf a|]s y|' PS;g g]kfnn] 
s0ff{nL k|b]zsf ;'v]{t / h'Dnfsf $ j6f ufpF÷gu/kflnsfx?df :jf:Yosf] nflu ;fdflhs Jojxf/ kl/jt{g 
k|0ffnL ;'b[[9Ls/0f ;DaGwL kl/of]hgf k/LIf0fsf] ?kdf ;~rfng u/]sf] lyof] . ;f]xL kl/of]hgfsf] l;sfO{ / 
cg'ejsf] cfwf/df nlIft ;d"xnfO{ Wofgdf /fvL, tYofÍdf cfwfl/t eO{ :jf:Yosf] nflu ;fdflhs Jojxf/ 
kl/jt{gsf] nflu ;xof]uL ;fdfu|L tof/ kfl/Psf] 5 . :yfgLo ufpF÷gu/kflnsfx?sf] ;lqmo ;xeflutfdf 
:jf:Yosf] nflu ;fdflhs Jojxf/ kl/jt{gsf sfo{qmdx?sf] ljsf; tyf k/LIf0fsf] ?kdf sfof{Gjog ul/Psf] 
o; sfo{qmdsf] kl/0ffd ;sf/fTds b]lvPsf] 5 .

of] ;xof]uL ;fdu|L :jf:Yo k|j{4g sfo{qmd lgdf{0fsf nflu ultnf] lbzflgb]{z x'g ;Sb5 . t;y{ sfo{qmdx?sf] 
ljsf;, sfof{Gjog, cg'udg / d"Nofª\sgdf o; ;xof]uL ;fdu|Lsf] k|of]u ;do ;fk]If x'g]5 eGg] cfzf /fv]sf] 
5' . ;fy}, o; ;xof]uL ;fdu|L tof/ ug{sf nflu k|ToIf / ck|ToIf ?kdf of]ubfg k'¥ofpFg' x'g] dxfg'efjx? Pjd\ 
;+3–;+:yfx?k|lt cfef/ JoQm ug{ rfxG5' .  





 ]nu+9 ¢agh]fo /f;'gc tlLgf0/ +jP ,tlLg oY:fj: {gu gkfy: /fswlc oY:fj: t'e/fwfc ]fsftgh Lnfk]g Qb|k gfwjl+;
 oY:fj: . \g5 ?fr'; fdk? /tG/gl ?xfj]; sdTfg4{j|k ,fj]; sdTf/frkp ,fj]; sdTf/fstl|k dD; xt oglfy: vl]b o3l+;
 . \g5}bF'x /ft:jl fdk? sdlmq glk ?xfj]; sn'dftulfex; fsftgh fstofun fdLj oY:fj: {gu 4[lj fdrF'xk ]fsfj];
 ]fs?xdmq{ofs ]ge \g5 wAnkp sN'zM gl ?xfj]; oY:fj: gGeljl /f;'gc oZ]bp / oIn ]fsoY:fj: fsPnl ]n/fs/; nfk]g
 ,fgr'; wGlaD; oY:fj: ulfn fsft/lfsjfe|k ]fsdmq{ofs / u]fekp fj];oY:fj: . 5 fy:jc ]fsPu }bF'x 4l[j fdFr'xk
 ftL/fsjfe|k ]fs?xdmq{ofs / fj]; oY:fj: . 5{bk 'g'x fsdl'e sdTf/fs; ]fsofb'd; / /fj/lk ,mQloJ }yf; rF'xk ]fsz]bG;
 tlc {'gu f0{fdgl /fxjoJ shlfdf; y:j: ulfn ]fsoY:fj: L/u g{tj/lk {Ofn/fxjoJ shlfdf; gfdBjl {gu 4l[j u]fokp

 . 5 ]fs]x/ {f0'k Lt}fg'r glk ]nf0/fs shlfdf; tly:l tu't:j gGeljl fdgbl fs}nfx g'h . 5G'x soZjfc

 fdu]fox; swljlf|k ]fsnfk]g g;SP |'y s«]a fyt s{ylfc ]fsu]fogl ;fsjl o«6il{f/tGc Ls/l]dc Lvf/ fdgfoW {Ofnofijl };o
 fgh]fo/lk wGlaD; f0/sL9[b'; Lnff0|k g{tj/lk /fxjoJ shlfdf; ulfn ]fsoY:fj: fd?xfsnlfk f6j $ fsz]b|k Ln{ff0s
 shlfdf; ulfn ]fsoY:fj: fdftulfex; ]fs?xfsnlfk /ug ÷ Fpfu oLgfy: . ]foyl ]fsP/lu gnfr+; fdk? ]fsf0fI/lk
 . 5 ]fsPvl]b sdTf/fs; dff0/lk ]fs;oT / ]foyl ]fsP/lu goj{fofs ]fs]f; L/u ;fsjl dmq{ofs fsg{tj/lk /fxjoJ
 ulfn ]fsoY:fj: {Oe t/lfwfc fdÍfoYt ,Lvf/ fdgfoW {Ofnx'd; tfIln fd/fwfc ]fsje'gc / {Ofs;l ]fsfgh]fo/lk };o
 ]fsdmq{ofs fsg4{j|k oY:fj: L|udf; Lu]fox; ]fo . 5 ]fsP/lfk /fot ]L|udf; Lu]fox; ulfn]fsg{tj/lk /fxjoJ shlfdf;
 ]fsL|ufdf; Lu]fox; ;o fdgs+foN'd / gdu'gc ,gojG{fofs ,;fsjl ]fs?xdmq{ofs mQ]f/kp ]n]fsPe ]g'x Lu]fokp ulfn
 gfbu]fo fdk? fIoT|kc / fIoT|k ulfn fs{gu /fot L|udf; ;o }yf; . '5 ]fs]vf/ fzfc ]gGe 5 ]g'x fI]kf; od; u]fo|k

. '5Gxfr {gu mQoJ /fefc tl|k ?xfy:+; 3+; \djP ?xjfe'gfxd ]g'x{'gu

WfGojfb .

ffI]kc
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WfGojfb .
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;dfh kl/jt{gsf] nflu b[9 ;+sNk / lg/Gt/tfsf] h?/L x'G5 . ljsf; Ps lg/Gt/ rln/xg] k|s[of xf] / o;df 
xfdL ;a} hgk|ltlglw / /fi6«;]js sd{rf/L tyf cfd gful/ssf] plQs} e"ldsf /xG5 . Kf|ToIf b]Vg ;lsg] s'/fsf] 
kl/jt{gsf] nflu s}of}+ gb]lvg] s'/fx?n] dxTjk"0f{ e"ldsf lgjf{x ul//x]sf x'G5g\ . ltgLx?dWo] ;fdflhs Aojxf/ 
kl/jt{gnfO{ Ps dxTjsf] ljifosf] ?kdf lng'kb{5 h;n] ck]Iff u/]sf] p2]Zo k'/f ug{'sf ;fy}  lbuf] ljsf;sf] nflu 
;d]t dxTjk"0f{ e"ldsf v]Ng ;S5 . 

JolQm / ;dfhn] cfjZostf dxz'; u/]sf] s'/fnfO{ tYofÍ÷k|df0fsf] cfwf/df To;nfO{ kfg{ ;Sg] afwf c8\rgnfO{ 
s]Gb|df /fvL nlIft ;d"xsf] k|ToIf ;xeflutfdf pgLx?sf] dg 5'g] tl/sfaf6 sfo{qmd ;+rfng u/L lg:sg] k|efjnfO{ 
;fdflhs Jojxf/ kl/jt{g elgG5 . ;fdflhs Aojxf/ kl/jt{gsf dxTjk"0f{ kIfx?nfO{ cfTdf;fy u/L agfOPsf] 
of]hgf, To;sf] sfof{Gjog, cg'udg tyf d"NofÍg h:tf kIfnfO{ dxTj lbO{ ;xh 9+Ëaf6 k|:t't ul/Psf] o; 
;fdflhs Aojxf/ kl/jt{g ;xof]uL ;fdu|L tof/ ePsf] 5 . o;df ;dfj]; ePsf ljifoj:t'x? :jf:Yo;Fu ;DalGwt 
ePtfklg of]hgf th'{df, sfof{Gjog, cg'udg tyf d"NofÍg h:tf cfwf/e"t s'/fx? ;fdflhs ljsf; / cGo If]qdf 
;d]t k|of]u ug{ ;lsG5 . 

xfdL ;a}sf] ;femf p2]Zo eg]s} cfd gful/ssf] :jf:Yo l:ylt /fd|f] agfpg ;xof]u ug]{, ;sf/fTds :jf:Yo Jojxf/ 
cjnDag u/L :j:Yf, ;d[4 / ;d'Ggt ;dfhsf] lgdf{0f ug'{ xf] . o; dxfgsfo{df cfd hgtfsf] k"0f{ ;xeflutf 
x'g' clt cfjZos 5 . of]hgf th'{df ubf{ nlIft ;d"xsf] klxrfg u/L tYofÍ÷k|df0fsf cfwf/df nlIft ;d"xnfO{ 
;dfj]; u/L of]hgf agfO{ sfof{Gjog ul/Psf] v08df ck]Iff u/] cg';f/ p2]Zo k|fKt ug{ ;lsG5 . of]hgf th'{dfsf 
k|s[of / :fDjlGwt JolQm tyf lgsfox?sf lhDd]jf/Lx? klg o; ;fdu|Ln] /fd|f];Fu k|i6\ofpg vf]h]sf] 5 . lgjf{lrt 
hgk|ltlglwx?, /fi6«;]js sd{rf/Lx? / ;DalGwt ;/f]sf/jfnfx?sf] d]xgt, cg'ej / cfjZostf klxrfgsf] 
cfwf/df tof/ kfl/Psf] of] ;fdu|L  w]/} g} k|efjsf/L x'g]5 eGg] xfdLn] ;f]r]sf 5fF} . o; ;fdu|LnfO{ plrt lsl;dn] 
k|of]u u/L ;fdflhs Jojxf/ kl/jt{g ljifonfO{ Ps 5'§} ljifo gagfO{ x/]s ljifo;Fu hf]l8P/ cfpg] ljifosf] ?kdf 
lnO{ sfo{qmdnfO{ Aojl:yt / k|efjsf/L agfpg' x'g xflb{s ckLn ;d]t ub{5f}F . 

cGTodf o; ;fdu|L tof/L k|s[ofdf cfly{s ;xof]u ug]{ cd]l/sL cGt/f{li6«o ljsf; lgof]u tyf k|fljlws ;xof]u 
ug]{ a|]s y|' PSzg g]kfn, sfo{qmd ;+rfng u/]/ jf:tljs cEof; ug]{ s0ff{nL k|b]zsf $ j6} kflnsfx?, ;fy} 
k|ToIf jf ck|ToIf ?kdf ;+nUg x'g] k|fljlws ;d"x, ;/sf/L tyf u}/;/sf/L lgsfo, JolQm tyf ;DalGwt ;a} 
;/f]sf/jfnfx?nfO{ xflb{s wGojfb JoQm ug{ rfxG5f}F .

WfGojfb .  

xfd|f] egfO{

 

          >L c;f]s s'df/ AofGh' >]i7 
 >L eLd k|;fb 9'Ëfgf     

       cWoIf 
 
     dxf–;lrj  

           g]kfn gu/kflnsf ;+3                
g]kfn gu/kflnsf ;+3 
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:jf:Yo dfgj hLggl;t hf]l8Psf] laifo xf] eGg]] s'/f ;a}nfO{ cjut g} 5 . To;sf nflu JolStsf] afgL Jojxf/ 
kl/jt{g ug'{ clt cfjZos 5 . Psn JolStsf] :jf:Yo dfq geO{ kl/jf/, ;dfh / ;du| /fi6«sf] ;d'Ggltsf nflu 
;fdflhs Jojxf/ kl/jt{gsf] If]qdf pNn]vgLo sfo{ ug{'kg{] b]lvG5 . o;sf nflu ljleGg lgsfon] cf–cfˆgf] If]qdf 
;s[o e"ldsf lgjf{x ug'{kg]{ x'G5 . g]kfn ;/sf/n] ;fdflhs Jojxf/ kl/jt{g laifonfO{ cfˆgf] gLlt tyf sfo{s|ddf 
dxTjsf ;fy ;dfj]z u/]sf] Joxf]/f oxfFx? ;a}df cjut g} 5 . ca laleGg :yfgLo txx?n] klg cfˆgf] kflnsfdf 
gLlt tyf sfg'g lgdf{0f u/L ;fdflhs Jojxf/ kl/jt{gsf sfo{s|dnfO{ lbuf]kg lbg ckl/xfo{ b]lvG5 . To;sf nflu 
tYox?sf] ljZn]if0f, tYosf] cfwf/df of]hgf lgdf{0f, sfof{Gjog ;fy} cg'udg÷d"Nofª\sg nfO{ k|efjsf/L agfpg' 
cfhsf] cfjZostf xf] .

jf:tjdf ;fdflhs Jojxf/ kl/jt{gnfO{ ;Dej agfpFgsf nflu ;j{k|yd nlIft ;d"xsf] klxrfg ug'{kb{5 . nlIft 
;d'xsf] h'g Jojxf/ kl/jt{g ug{ vf]lhPsf] xf] ltg} nlIft ju{sf] ;s[o ;xeflutfdf afwf cj/f]wx?sf] klxrfg 
u/L ;f]xL cg'?ksf] sfo{of]hgf agfO{ cl3 a9]sf] v08df dfq kl/jt{g ;Dej x'G5  . ca o;nfO{ :yfgLo txsf] 
aflif{s of]hgf th{'df k|ls|ofdf lalwjt ?kn]] ;dfj]z u/L lbuf]kg s;/L lbg] eGg] s'/f ;f]rgLo laifo ePsf] 5 . 
o; ;xof]uL ;fdu|Ldf ePsf ljifoa:t'x? ;fdflhs Jojxf/ kl/jt{gsf nflu dxTjk"0f{ ePsf]n] o;sf] k|of]u u/L 
;fdflhs Aojxf/ kl/jt{g ;DaGwL ljifonfO{ dxTj lbO{ k|fyldstfdf /fVg ;a}df xflb{s cg'/f]w ub{5' . 

cGtodf of] ;xof]uL ;fdu|L lgdf{0fsf nflu cfly{s ;xof]u k'¥ofpFg] cd]l/sL cGt/f{li6«o ljsf; lgof]u tyf k|fljlws 
;xof]u k'¥ofpFg a|]s y'| PS;g g]kfn / o;df k|ToIf jf ck|ToIf ;+nUg ljleGg JolQm, lgsfo / ;/f]sf/jfnfx?nfO{ 
xflb{s wGojfb lbg rfxG5' .

wGojfb .

b'O{ zAb
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g]kfnsf] ;+ljwfgn] cfwf/e't :jf:Yo ;]jf nfO{ df}lns xssf] ?kdf Joj:yf u/] cg'?k rGbggfy 
gu/kflnsfn] klg :jf:Yo ;]jfnfO{ cfwf/e't dfgjclwsf/sf] /kdf x/]s gful/ssf] :jf:Yo ;]jfdf 
kx'r j[l4 ug{ ljleGg ;]jf tyf sfo{qmdx? ;~rfng ub}{ cfO{/x]sf] 5 . :jf:Yosf ljleGg sfo{qmdx?n] 
lnPsf] nIo xfl;n ug{ ;'rgf tyf ;~rf/ sfo{qmdsf] dxTjk"0f{ :yfg /xg] x'bf :jf:Yosf s'g} klg 
sfo{qmdx? ;~rfng ubf{ ;fdflhs Jojxf/ kl/jt{g ;DjlGw lqmofsnfkx? cToGt} dxTjk"0f{ x'g] dx;'; 
d}n] u/]sf] 5' . cGo :jf:Yosf h'g;'s} sfo{qmd? ;Fu} of] klg cfpg] ePsf]n] o;nfO{ 5'§} ljifosf] ?kdf 
lnO/xg' kb}{g . 

:yfgLo txsf] :jf:Yosf ;fdflhs Jojxf/ kl/jt{g ;DjlGw ljleGg sfo{qmdx? lgdf{0f ubf{ s] s:tf 
s'/fdf Wofg lbg], j:t'ut tyf tYok/s of]hgf lgdf{0f s;/L ug]{, lqmofsnfkx?sf] ljsf; tyf 
sfof{Gjog / sfo{qmdsf] cg'udg tyf d'NofÍg s;/L ug]{ eGg] s'/fnfO{ ;xh / k|efjsf/L agfpg 
:yfgLo txsf] ;fdflhs Jojxf/ kl/jt{gsf nflu ;xof]uL ;fdfu|Ln] ;j}nfO{ ;xof]u ug]{ ljZjf; lnPsf] 
5' . o; ;fdu|Ln] :jf:Yosf s'g} klg ;d:ofnfO{ cleofgs} ?kdf sfo{Gjog ul/ JolQm, kl/jf/ tyf 
;d'bfosf] Jojxf/ kl/jt{g ug{ ;xof]uL e'ldsf v]Ng'sf ;fy} :jf:Yosf s'g} klg sfo{qmd of]hgf tyf 
sfo{Gjog ug]{ ;jfndf :jf:YosdL{, Jo:yfks tyf ;/f]sf/jfnfx?sf] e"ldsf tyf lhDd]jf/L ;d]t :ki6 
u/]sf] 5 . 

cGTodf, ljif]; ul/ dlxnf tyf jfnsflnsfsf] :jf:Yo cj:yfdf ;'wf/ Nofpgsf] nflu sfo{qmd sfof{Gjog 
ug]{ qmddf ;]jfsf] kx'Fr af6 6f9f /x]sf] ju{ tyf ;d'bfosf] cfjZostfnfO{ k|fyldstf lbO{ To:tf ju{ 
tyf ;d'bfosf] :jf:Yo ;]jfdf kx'Fr s;/L j9fpg] eGg] of]hgf ug{ tyf To;sf] k|efjsf/L sfof{Gjogdf 
;d]t of] ;fdfu|L ;xof]uL x'g]5 . o;sf] lgdf{0fsf] qmddf rGbggfy gu/kflnsf l;Ëf] l6d ;xefuL eO{ 
ub}{ l;Sb} k|s[of (learning by doing) af6 of] ;fdu|L tof/ ePsf] xf] / o;nfO{ Aojxf/df k|of]u 
u/]sf] v08df w]/} k|efjsf/L x'g]5 eGg] ljZjf;sf ;fy o;sf] k|of]u ug{ ;d]t ;a}df cg'/f]w ub{5' . 

o; ;xof]uL ;fdu|L tof/ ug{ ;xof]u k'¥ofpFg] cd]l/sL cGt/f{li6«o ljsf; lgof]u tyf k|fljlws ;xof]u 
k'¥ofpFg a|]s y'| PS;g g]kfn / ;+nUg ;a}df xflb{s wGojfb lbg rfxG5' .
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z'esfdgf ;Gb]z

JolQmsf u'0f:t/Lo hLjgsf nfuL :jf:Yo dxTjk"0f{ kIf xf] . :jf:YonfO{ hgtfsf] df}lns xs cGt/ut g]kfnsf] 
;+lawfgn] ;+/lIft u/]sf] 5 . zf/Ll/s, dfgl;s, ;fdflhs / cfWoflTds ?kdf :j:y JolQmn] cfkmgf pTkfbglzn 
;dosf] Joj:yfkg ug'{sf ;fy} ;fdflhs ?kdf of]ubfg ;d]t k|bfg ug{ ;Sb5 . To;}n] :j:y, ;'Gb/ / ;d'Ggt 
;dfh lgdf{0f cfhsf] cfjZoQmf xf] . o;sf nfuL ;/sf/L u}/;/sf/L If]q tyf cfd gful/sx?sf] dxTjk"0f{ e"ldsf 
x'G5 . 

:j:y /xgsf] nflu JolQm :jod\ cfkm"n] sf]l;;  ul//x]sf] x'G5 t/ sltko k/Dk/fut a'emfOn] ;fdflhs Aojxf/ 
kl/jt{gdf afwf k'¥ofO/x]sf] x'G5 . ;/sf/L tyf u}/;/sf/L ;+3÷;+:yfn] cfˆgf] jflif{s sfo{of]hgfsf] tof/Lsf] ;do 
b]lv g} o:tf s'/fx?nfO{ Wofgdf /flv sfo{of]hgf agfO{ sfof{Gjog ug]{ / ;f]xL adf]lhd k|efjsf/L cg'udg tyf 
d"NofÍg u/]sf] v08df JolQmsf :j:y hLjgz}nL lgdf{0fdf ;3fp k'¥ofpb5 . ltgj6} txsf ;/sf/x?n] cfˆgf] 
aflif{s of]hgf agfpFbf ljleGg k|s[of / r/0fx? k''/f ug'{kg{] x'G5, h'g s'/f sfg'gn] ;d]t k|i6 kf/]sf] 5 . 

nlIft ;d"xsf] k|ToIf ;xeflutfdf Jojl:yt lsl;dn] agfOPsf] of]hgfx? k|efjsf/L sfof{Gjog x'G5g\ . ;fdflhs 
Jojxf/ kl/jt{g sfo{qmdsf] ljsf;, sfof{Gjog, cg'udg tyf d'Nof+sgdf ;3fp k'¥ofpg] p4]Zon]  :yfgLo 
txsf] nflu ;fdlhs Jojxf/ kl/jt{g Ifdtf clej[l4 ;xof]uL ;fdfu|L k|sf;g x'g nfu]sf]n] v'zL nfu]sf] 5 . 
of] ;fdu|L :jf:Yosf] ljifodf tof/ ul/Psf] ePtfklg ;fdflhs Aojxf/ kl/jt{gsf nfuL cGo ljifox?df klg 
plts} dxTjk"0f{ x'g]df laZjf; lnPsf 5f}+ . o; ;fdu|Ln] of]hgf th{'dfsf] a]nf ;fdflhs ljsf; zfvfn] v]Ng' kg]{ 
e'ldsfsf] ;fy} sfo{qmdx?sf] cg'udg tyf d""NofÍg ug'{ kg]{ ljifodf dfu{bz{g k|bfg u/]sf] 5 . 

of] ;fdflhs Aojxf/ kl/jt{g ;DaGwL ;xof]uL ;fdu|LnfO{ ufpFkflnsf /fli6«o dxf;+3n] Ps dxTjk"0f{ ;fdu|Lsf] 
?kdf lnPsf] xF'bf ;DalGwt ;a}nfO{ o;sf] dxTj a'emL÷a'emfO{ k|of]u ug{ xflb{s cg'/f]w ub{5f}F . o; ;fdu|Lsf] 
k|efjsf/L k|of]u /  ;kmntfsf] z'esfdgf .
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s'g} klg b]zsf] ljsf; To; b]zdf a;f]af; ug]{ hgtfsf] :jf:Yodf e/ kb{5 . cfd gful/s :j:y /x] 
kl/jf/, ufpF ;dfh / b]zs} ;d'Ggt lasf;df ;jf]{k/L e"ldsf v]Nb5 . laz]iftM cfd dflg;n] :jf:YonfO{ cf}
iflw;Fu hf]8]/ x]g]{ u/]sf] / cf}iflwn] g} ;a} /f]ux? l7s x'G5g\ eGg] wf/0ff /fVb} cfPsf] kfO{G5 . cf}iflw vl/bdf 
b]zn] 7"nf] wg/fzL vr{Fb} cfPsf] 5 . t/ :jf:Yo ;d:of ;dfwfgsf nflu AolStsf cfjZostf / rfxgfdf 
cfwfl/t :jf:Yo lzIff / ;fdflhs Jojxf/ kl/jt{gsf] vfFrf] 5 eGg] tYo eg] of]hgf lgdf{0f txb]lv g} sd 
k|fyldstfdf kb}{ cfO/x]sf] 5 .  

dflg;x?sf] rfxgf / cfjZostfnfO{ klxrfg u/L :jf:Yosf gLlt tyf sfo{qmd agfpFg ;s] ;fgf] k|of;af6 
klg 7"nf] kl/jt{g NofpFg ;lsG5 eGg] s'/fdf s'g} låljwf 5}g . nfdf] ;dob]lv cfd dflg;x?n] ckgfpFb} 
cfPsf] Jojxf/ kl/jt{g ug{ pgLx?sf] cfjZostfnfO{ ;Daf]wg x'g] of]hgf agfpFg' kb{5 . :jf:Yodf dfq 
geO{, lzIff, s[lif nufotsf cGo  ljsf;sf sfo{qmddf klg ;fdflhs Jojxf/ kl/jt{g cfjZos x'G5 . 

ljut ! jif{b]lvsf] tYofÍ s]lGb|t r/0fa4 l;sfO{, Aojxf/ kl/jt{gsf laleGg sfo{qmdx? ;~rfng kZrft 
:yfgLo txsf] nflu ;fdflhs Jojxf/ kl/jt{g ;xof]uL ;fdu|L] lgdf{0f ePsf] 5 . of] ;fdu|Ln] :yfgLo:t/df 
:j:y Aojxf/ ckgfpFg k|]l/t ug{'sf ;fy} j:tL / ;d'bfo:t/sf jf:tljs ;d:ofsf] klxrfg u/L tYofÍdf 
cfwfl/t eO{ of]hgf agfpg ;3fp k'¥ofpF5 . 

ufpFkflnsfsf b'u{d j:tLdf uO{, :yfgLo JolStx?n] JoSt u/]sf cfjZostf Pjd\ tYofÍdf cfwfl/t eO{ 
;~rfng ul/Psf Jojxf/ kl/jt{g;DaGwL sfo{qmdx?sf l;sfO{sf cfwf/df of] ;xof]uL ;fdu|L tof/ ul/Psf] 
xf] . of] k'l:tsf Psbd} ;xof]uL l;2 ePsf]n] o;s} cfwf/df :jf:Yodf ;fdflhs Jojxf/ kl/jt{gsf sfo{qmd 
lgdf{0f ug'{x''g]5 eGg] cfzf /fVb5' . ;fy} o; ;xof]uL ;fdu|L tof/ ug{ cfly{s ;xof]u k|bfg ug]{ cd]l/sL 
cGt/f{li6«o ljsf; lgof]u, k|fljlws ;xof]u ug]{ a]|s y'| PS;g g]kfn / o;df ;+nUg x'g] ljleGg JolSt, lgsfo 
/ ;/f]sf/jfnfx?nfO{ xflb{s wGojfb lbg rfxG5' . 

        b'O{ zAb
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dflg; Ps r]tnlzn ;fdflhs k|f0fL ePsf]n] cfkm" :j:y /xgsf] nflu JolQmn] cfkm\gf] :t/af6 x/]s lsl;dn] sf]l;; 
ub{5 t/ p;nfO{ ;dfhdf /x]sf rfnrng, wd{, ;+:s[tL, k/Dk/f, cflbn] k|ToIo jf ck|ToIf ?kdf k|efj kfl//x]sf] 
x'G5, h;n] ubf{ plgx?n] rfx]/ klg Aojxf/ kl/j{tg ug{ ;ls/x]sf] x'Fb}g . kl/jf/, ;dfh leq/x]sf afwf c8\rgx?nfO{ 
x6fP/ cfpg ;Sg] ;sf/fTds kl/j{tg g} jf:tjdf ;fdflhs Aojxf/ kl/j{tg xf] .

:j:y /xg kfpg' ;+ljwfg k|bQ Ps cfwf/e"t / g};{lus clwsf/ ;d]t ePsf]n] o;nfO{ ltg j6} txsf] ;/sf/x?n] 
pRr k|fyldstfdf /fv]sf] 5 . ef}lts kIfsf] ljsf; / lg/Gt/tfsf] nflu ck|ToIf ?kdf t/ dxTjk"0f{ e"ldsf v]ln/x]sf] 
;fdflhs Aojxf/ kl/j{tg h:tf kIfnfO{ klg plQs} dxTj lbg' kb{5 . 

tYosf] cfwf/df of]hgf tyf nlIft ;d"xsf] cy{k"0f{ ;xeflutfdf plgx?sf] cfjZostfdf cfwfl/t sfo{qmd ePsf] 
v08df k|efjsf/L ?kdf Aojxf/ kl/j{tg x'g ;S5 . ;fdflhs Aojxf/ kl/j{tg 5'§} ljifo geO{ ;a} kIf ;+u hf]l8P/ 
cfpg] ljifo ePsf] / of]hgf lgdf{0f, sfof{Gjog tyf cg'udg ÷ d"Nof•g h:tf kIfx?nfO{ ;xof]u k'of{pg] of] ;fdfu|L 
cToGt pkof]uL x'g ;S5 .

:jf:Yo h:tf] ;+j]bglzn ljifodf cfd hgtfsf] :jf:Yo l:ylt ;'wf{g ;j} If]qsf] e"ldsf x'g cToGt} cfjZos x'G5 . 
:yflgo :t/df sfd ug]{ k|fljlws tyf k|zf;lgs sd{rf/L, hgk|ltlglw, Aoj:yfkg ;ldlt ;fy} cGo ;/f]sf/jfnf 
lgsfox?sf] ;fdflhs Aojxf/ kl/j{tgdf dxTjk"0f{ e"ldsf x'g] x'gfn] ;a}sf] ;ls|o ;xeflutfsf] nflu xflb{s cg'/f]w 
ub{5' . cfZff 5 of] ;fdfu|L lgs} k|efjsfl/ x'g]5 . 

cGTodf o; ;fdu|L tof/L k|s[ofdf ;xof]u ug]{ cd]l/sL cGt/f{li6«o ljsf; lgof]u tyf a|]s y|' PSzg g]kfn, /fli6«o 
:j:Yo lzIff ;"rgf tyf ;+rf/ s]Gb«, s0ff{nL k|b]z, ;fy} k|ToIf jf ck|ToIf ?kdf ;xof]u ug]{ ;/sf/L tyf u}/;/sf/L 
lgsfo, JolQm tyf ;DalGwt ;a} ;/f]sf/jfnfx?nfO{ xflb{s wGojfb JoQm ug{ rfxG5' . 

wGojfb .

egfO{
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;fdfGo a'emfO{df k|ToIf b]Vg ;lsg] kl/jt{gnfO{ ljsf; elgG5 . t/ To:tf] kl/jt{g u/fpg k|ToIf ck|ToIf ?kdf w]/} 
s'/fx?n] dxTjk"0f{ e"ldsf v]ln/x]sf x'G5g\ . o;} kl/Kf|]Iodf ;fdflhs Jojxf/ kl/jt{g klg Ps dxTjk"0f{ kIf xf] / o;nfO{ 
dxTjsf ;fy Jojxf/df Nofpg' cfh xfdL ;a}sf] cfjZostf / st{Jo xf] .

s0ff{nL k|b]z ;Dj[l4sf] gf/f af]s]/ b[9tfsf ;fy cl3 al9/x]sf] 5 . ef}uf]lns ljljwtfsf afjh't w]/} ;d:ofx?sf] 
;fdgf ub}{ ;fdflhs Aojxf/ kl/jt{gsf] a'emfO{ / l;sfO{x?nfO{ cfTd;fy u/L of]hgf  th'{df, nlIft ;d"xsf] klxrfg 
u/L :jf:Yosf sfo{qmdsf] nflu ljifoj:t' 5gf}6 ubf{ tYodf cfwfl/t k|df0fx?sf] vf]hL,;dfwfgsf] pkfo, ;dfhdf 
ljBdfg /Lltl/jfh, k/Dk/f ?9LjfbL h:tf cj/f]wx?nfO{ Wofgdf /fvL ltgLx?nfO{ s;/L Go"gLs/0f ug{ ;lsG5 eGg] 
h:tf ljifox?nfO{ klg Wofg lbPsf] 5 . ;+:yfut ;'Ts]/L ljifonfO{ l;sfOsf] ljifo agfOPsf]  lyof] . ;fdflhs Aojxf/ 
kl/jt{gsf] cjwf/0ff cg';f/ cEof; ul/Psf] lyof] . of] ;xof]uL ;fdu|L nlIft ;d"x, ;DalGwt sd{rf/Lx? / lg0ff{os 
txsf kbflwsf/Lx?sf] ;xeflutfdf lgdff{0f ul/Psf] 5 . cfzf 5 ls of] ;xof]uL ;fdu|Ln] ;fdflhs Aojxf/ kl/jt{g;Fu 
;DalGwt sfd ug{ ;a}nfO{ ha P8 (Job Aid)sf] ?kdf sfd u/L ;fdflhs Jojxf/ kl/jt{gsf] cjwf/0ff k|fljlws ?kdf 
a'‰g tyf of]hgf lgdf{0fsf k|s[ofdf Ps dxTjk"0f{ ;xof]uL ;fdu|L aGg] 5 .  

of] ;fdflhs Jojxf/ kl/jt{g;DaGwL ;xof]uL ;fdu|L g]kfn ;/sf/sf ;a} gLlt tyf lgb]{lzsfx?sf ;a} cfjZos 
kIfx?nO{ ;d]6\g] ul/ tof/ ul/Psf] 5 . o; ;fdu|Ldf vf;u/L ;fdflhs Jojxf/ kl/jt{gsf] cjwf/0ff / dxTjnfO{ k|i6 
kfg{ vf]lhPsf] 5 . vf;u/L tYodf cfwfl/t of]hgf tyf nlIft ;d'xsf]] ;lqmo ;xeflutfnfO{ hf]8 lbO{ of]hgfsf r/0fx? 
/ To;df /xg] ljleGg If]qsf] e'ldsfnfO{ hf]8 lbOPsf] 5 . s0ff{nL k|b]zsf] h'Dnf tyf ;'v]{tsf ljleGg $ kflnsfx?df 
ub{} l;Sb} k|s[ofaf6 nlIft ;d'xsf] k|ToIf ;xeflutfdf tof/ ul/Psf] o; ;fdu|L Aojxfl/s eO{ sfd ug{ lgs} ;lhnf] 
x'g]5 eGg] k"0f{ ljZjf; lnPsf] 5' . 

cGTodf o; ;fdu|L  tof/ ug{ cfly{s ;xof]u k¥'ofpg' x'g] cd]l/sL cGt/f{li6«o ljsf; lgof]u / k|fljlws ;xof]u k¥'ofpg] 
a|]s y|' PS;g g]kfn / ;DalGwt cGo ;a}nfO{ xflb{s wGojfb lbg rfxG5' . 

wGojfb .

Z'fesfdgf
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